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About Release Notes

These Release Notes contain information about new features, enhancements, and reported
issues resolved in this release of the Registration and Title System Point of Sale (RTS POS).

For more information about the RTS POS, refer to the Online Help and to the original Release
Notes on the RTS Refactoring Resources page of the TAC Hub (www.txdmv.gov/tax-assessor-
collectors).
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RTS POS Overview

The refactored RTS POS is a web-based application designed to process vehicle registrations,
titles, and temporary permits for Texas motorists through a series of web pages. The RTS POS
system provides functions for cash accounting, funds allocations, and a full audit trail along with
inventory control for license plates, windshield/plate stickers, and temporary permits.

The RTS POS application displays when you log into the RTS workstation.

RTS 9.5 County
Release Notes

To display reference information about using the RTS POS, you can click & in the upper right

corner of the web browser to
minimize the application and

click the € RTS Refactoring
Help icon on your desktop.

The RTS Refactoring
Resources page (on the TAC
Hub) displays FAQ
documents composed of
guestions submitted by the
county tax offices, as well as
materials presented during
RTS POS webinars (including
the training guides, slide
decks for presentations, and
other recorded webinar
sessions). The original
Release Notes are also
available on this page.

Click the Job Aids tab to
locate important quick
references to help you log in
and work with the RTS POS.

When logged into the RTS
POS, you can get specific
application level help by
clicking the Help button on the
page you are viewing or the

#an Motorists 25 Dealers ﬁ Motor Carrlers

Tax Assessor-Collectors

TXDMV » RTS Refactoring Resources

RTS Refactoring Resources

g Job Aids ListServs

FAQs

) cognos Reports
B RS Point of Sale
) RTS Search by Owner
Guides
’ Training Guide for Working with Cognos

Reports

’ Training Guide for Running Daily, Weekly, and
Monthly RTS Activity Reports

Presentations

) search by Owner

5. RTS Search by Owner Name PowerPoint Deck
) Working with Cognos Reports

) RTS Refactoring Point of Sale

Release Notes

J RTS POS and Cognos

Webinars

@< Search by Owner

Contact Us B¥4v] Search box

[] Forms

@ Photo ID Requirements

3 Publications

@ single Sticker Resources

@ RTS Refactoring Resources
@ NMVTIS Resources

B Continuing Education Credit
@ TxDMV Learning Center Info
[0J Go to TXDMV Learning Center
3 rss

@ Subcontractors

’ Exempt Agency Listing

@) Performance Quality Recognition

entire user assistance web site by selecting Help > User Guide on the main page action bar.

Note: It is important to visit this Resources page frequently for updates and new materials.
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1 Legislative Changes in RTS POS

The following sections explain the Legislative changes in RTS 9.5.0.

1.1 RTS and eLearning Management System

Table 1: Senate Bill (SB) 604

Ticket | Description

SB 604 requires the department to implement a training program on the
22208 |department 6s automated registration
fraudulent activity related to vehicle registration and titling.

Module completion must be reported through RTS and subsequently verified by the department.
Security permissions will still be assigned and removed by county personnel; however, the
department must verify all associated modules are completed for an applicable permission
before the permission can be enabled.

12/16/2019
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The following RTS procedures and reports are implemented in RTS 9.5:

1 Reviewing and Confirming the Completion of
Training Modules

 RTS Statuses

 RTS Statuses

T The empl oy e erécord has the fallawimgstatuses:

T

12/16/2019

Expired i Signifies the expiration date has passed. i.e. the employee did not
complete the module by the expiration date.

Submitted i The module has been taken, and it has been submitted to the
department by the County Security Administrator for verification.

Verified i The module has been verified by the department.

Returned i The module was returned by the department. The module may be re-
submitted by the County Security Administrator.

If blank, it signifies there is nothing in the status column. This means the employee
has not yet taken the module.
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1.1.1 Department Action Notification

RTS will display an Info box in the lower right corner for the County Security Administrator after
the modules have been verified or returned. The box will disappear if the County Security
Administrator selects it or after five seconds. Also, a red envelope icon will display at the bottom

of the screen.

Figure 7: An Alert Will Display for the County Security Administrator

Selecting the red envelope icon will display the following alert message. Selecting Confirm
removes this notification from all County Security Administrators in the county.

Training reported by yvour county has been reviewed by the department. Review
your training reports for more infermation.

Remind Later

Figure 8: The Alert Message

12/16/2019
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1 Changes to Employee Security in RTS
1 Enabling Module Expiration Extension

1 Cognos Reports

12/16/2019
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1.1.2 Reviewing and Confirming the Completion of
Training Modules

After an RTS user has completed an eLearning module and notified the County Security
Administrator of the completion, the Administrator will do the following:

1. County Security Administrator selects Local Options A Security A Employee Security.

g oteyehices REGISTRATION & TITLE SYSTEM
Customer  Miscellaneous ~ Reports MECEINOWMIYIEI Accounting Inventory  Funds  Exit  Help

Dealer Report >

Subcontractor Report >

Lienholder Report >

Certified Lienholder Report >

Dealer Updates

Subcontractor Updates

Lienholder Updates

Payment Account Updates
Credit Card Fee Update

Security Employee Security

Security Reports > Supervisor Override

Administrative Functions >F Security Change Report

Figure 1: Accessing eLearning Employee Security

12/16/2019
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2. The Employee Access Rights SEC005 screen opens. Enter the Employee ID, and check
Enable User Name for Search. The Employee Access Rights SEC005 screen populates

where the administrator can either:
9 review the training (Step 3), or

9 report the modules the employee has completed (Steps 4-7).

ptor Vehicles REGISTRATION & TITLE SYSTEM
Reports  Local Options

Accounting  Inventory Funds P

User Name:  077- NEMPLOY

Employee Id: NEWE19
Last Name: EMPLOYEE

/| Enable User Name for Search
First Name: NEW Middle Init:
=Checked during Select if needed: [] Reset Password
session Registration Only

Title/Registration

Status Change
Inquiry

Miscellaneous Registration

Special Plates

Miscellaneous

i
Local Options

Accounting
Inyentory

Funds

Report Training Cancel

Figure 2: Reviewing or Reporting the Employee's Training

12/16/2019
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3. Select Review Training to open and review the training report for that employee on the

Employee Access Rights SECO05s cr een .

Wh e n

t he

empl oyeeos

displays (Figure 3), review the report to see which training has and has not been completed

by the employee per security permission.

REQUESTED BY AKOQUL-C
Generated 11/05/2019 @ 11:53

1 - [Available

ARMVA FDR - Introduction to Fraud (v1.0)
ZAMY R - People and Actions (v1.0)

] AAMVA FDR - Internal Fraud for Staff (v1.0)
1 Introduction to Registration (v1.0)

1 Registration Basics (vl1.0)

] What You Need to Register (v1.0)

4] Renewals (v1.0)

8] RIS Overview and Security (v1.0)

1 RTS Closeout and Reports (v1.0)

-

Duplicate Receipt - [Available

$## HAVE

* [A-001] ARMVA FDR - Introducticn to Fraud (vl1.0)
[A-002] A People and Actions (v1.0)
[A-003] AAMVA FDR - Internal Fraud for Staff (v1.0)
[R-101] Introduction to Registration (v1.0)

[R-102] Registration Basics (v1.0)

[R-103] What You Need to Register (v1.0)

[R-105] Miscellaneous Registration Transactions (v1.0)
[R-108] RTS Overview and Security (v1.0)

[R-108] RTS Closeout and Reports (v1.0)

* % % k% R X %

“*

Exchange - [Available]

$## HAVE

* [A-001] AAMVA FDR - Introduction to Fraud (v1.0)
* [A-002] ARMVA FDR - People and Actions (v1.0)

* [A-003] ARMVA FDR - Internal Fraud for Staff (v1.0)
* [R-101] Introduction to Registration (vl1.0)

* [R-102] Registration Basics (v1.0)

* [R-103] What You Need to Register (v1.0)

*

*

*

-

[R-105] Miscellaneous Registration Transactions (v1.0)
[R-108] RTS Overview and Security (v1.0)
[R-109] RTS Closeout and Reports (v1.0)

# Replacement - [Available]

$## HAVE

* [A-001] AAMVA FDR - Introduction to Fraud (v1.0)
* [A-002] ARMVA FDR - People and Actions (v1.0)

Print [ Cancel

Figure 3: Employee Training Report

4. Select Report Training on the Employee Access Rights SEC005 screen (Figure 2) to

report the training completed by the employee.

12/16/2019
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5. Modules that have not already been verified by the department for the employee will display.
Select one or more modules (by holding <CTRL> and selecting the applicable modules) and
select Enter.

Employee Id: DMOTIPA
Employee Name: MOTIPARA DHRUTI
Select One or More using Cirl Key:
Module Number Module Name Status Expiration Date
Search Search Searct Seaich
A
R-108 RTS Overview and Security Submitted
R-109 RTS Closeout and Reports
v
S P B Loaded: 4
Extend @ Cancel Help

Figure 4: Selecting the Modules That the Employee Has Completed

6. The Confirm Action CTLOO1 screen will display asking whether you want to submit the
selected modules for verification. Select Yes to submit them. This completes the
submission process for the selected modules.

CONFIRM ACTION CTLO01 (=]

Do you really want to submit the selected modules for verification?

Figure 5: Confirm the Selected Modules for Submission to RSC/HQ

12/16/2019 9
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7. RTS will display an alert to the County Security Administrator after any action has been
taken on any county employeeds modul es.

Figure 6: Notification about an Action on a Module

12/16/2019
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1.1.3 RTS Statuses

The employeeds training record has the

T

12/16/2019

Expired i Signifies the expiration date has passed. i.e. the employee did not
complete the module by the expiration date.

Submitted T The module has been taken, and it has been submitted to the
department by the County Security Administrator for verification.

Verified i The module has been verified by the department.

Returned i The module was returned by the department. The module may be re-
submitted by the County Security Administrator.

If blank, it signifies there is nothing in the status column. This means the employee
has not yet taken the module.

foll owi
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1.1.4 Department Action Notification

RTS will display an Info box in the lower right corner for the County Security Administrator after
the modules have been verified or returned. The box will disappear if the County Security
Administrator selects it or after five seconds. Also, a red envelope icon will display at the bottom

of the screen.

Figure 7: An Alert Will Display for the County Security Administrator

Selecting the red envelope icon will display the following alert message. Selecting Confirm
removes this notification from all County Security Administrators in the county.

Training reported by yvour county has been reviewed by the department. Review
your training reports for more infermation.

Remind Later

Figure 8: The Alert Message

12/16/2019 12
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1.1.5 Changes to Employee Security in RTS

On the Security Access Rights Title Registration SEC007 screen, note that some types of
permissions are not enabled for selection. Previously, this was because the permission was
obsoleted or the permission was for TXDMV use only. Now, permissions will not be enabled if a
user has not completed all applicable modules pertaining to the permissions. Once all
applicable modules are completed and verified by the department, the applicable boxes on this
screen will be enabled and can be selected by the County Security Administrator.

12/16/2019 13
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1.1.6 Enabling Module Expiration Extension

If an RTS user is unable to complete training within the mandatory time period, the County
Administrator can extend the time permitted to finish the module(s) in limited circumstances as
permitted by rule with the approval of the county tax assessor-collector. Follow these steps to
extend training:

1. The County Security Administrator selects Local Options A Security A Employee
Security.

Ienng Mt oyelicles REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous ~ Reports MECEINOWMIYIEI Accounting Inventory  Funds  Exit  Help
Dealer Report
Subcontractor Report
Lienholder Report
Certified Lienholder Report
Dealer Updates
Subcontractor Updates
Lienholder Updates
Payment Account Updates
Credit Card Fee Update
Security Employee Security
Security Reports > Supervisor Override

Administrative Functions >Y Security Change Report

>
>
>
>

Figure 9: Accessing eLearning Employee Security

12/16/2019
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2. The Employee Access Rights SEC005 screen opens. Enter the Employee ID, and select
Enable User Name for Search. Select Report Training.

Loty L s REGISTRATION & TITLE SYSTEM

Customer Miscellaneous  Reports  Local Options  Accounting  Inventory Funds P

User Name: 077- NEMPLOY Employee Id: NEWE19 +/ Enable User Name for Search
Last Name: EMPLOYEE First Name: NEW Middle Init.

\/ =Checked during Select if needed: [ Reset Password
session Registration Only
Title/Registration
Status Change
Inquiry
Miscellaneous Registration
Special Plates
Miscellaneous
Reports Review Training
Local Options
Accounting
Inventory

Funds

Figure 10: Report Training

3. The Training Modules TRNOO1 screen displays. Select the module(s), and select Extend.

Texas Department of Motor Vehicles REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous  Reports  Local Options ~ Accounting  Inventory Funds P

Employee Id: NEWE19
Employee Name: EMPLOYEE

Select One or More using Ctrl Key
Module Number Module Name Status Expiration Date
Search Search Search Search
T-113 Additional Sales Tax Submitted
T-114 Infroduction to Reports Submitted

T-202 Street Rods and Custom Vehicles
T-203 Off Road Type Vehicles v

W < Page 1 Loaded: 50

Figure 11: Select the Module to Extend

12/16/2019 15
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4. A prompt will ask if you want to extend the module(s). Select Yes to extend.

Do you really want to extend the selected modules?

Figure 12: Prompt for Extending Module(s)

The selected module(s) will be marked extended in RTS for that employee. RTS will update
the expiration date to be 14 days from the current expiration date or 14 days from the date
selected if the expiration date has already expired. The extension can only be granted one
time per module.

12/16/2019 16
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1.1.7 Cognos Reports
With RTS POS 9.5, the following Cognos Reports are available:

1.1.7.1 Expiration Report

The Expiration Report lists all users who have permissions that will become disabled because
modules associated with the permissions are set to expire.

1. Log into Cognos on the TXDMV T RTS screen.

A
7
Tiexas Department
of Mator Vehicles

of Mo

Enter your
User Name
and
Password,
then click
LogIn.

- TxDMV - RTS

User Name

Password:

Figure 13: The TXDMV - RTS Screen for Logging into Cognos

12/16/2019
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2. Select My Home on the IBM Cognos Software screen.

IBM Cognos Software

Click My home

My Content My Acti
{_’."; Create workspaces on the web
l_' IBM Cognos content @ Author business reports
@ My Inbox \ Query my data
J Analyze my business
k Author advanced reports

u’ Manage my events

[] Show this page in the future

Figure 14: The IBM Cognos Software Screen

3. Select eLearning Reports on the IBM Cognos Connection screen.

IBM Cognos Connection

ﬁ’ Public Folders My Folders
Public Folders
]| |Mames

[] [ elLearning Reports

Figure 15: The IBM Cognos Connection Screen

12/16/2019
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4. Select Expiration Report on the IBM Cognos Connection screen.

IBM Cognos Connection

==
oo

Public Folders My Folders

Public Folders = elearning Reports

| | Name %

® Expiration Report

[l
[]
L]

|E] [E]

Training Transcript Report

Figure 16: The IBM Cognos Connection Screen

12/16/2019
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5. Select your office under Select Office on the Prompts page.

7 Texas Department of Motor Vehicles
RTS.ELN.001 EXPIRATION REPORT

Select Office
077 - FLOYD

Select all Deselact all

Figure 17: The Prompts Page

6. Select Finish.

Cancel Finish

Figure 18: The Finish Button

12/16/2019
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Here is a generated Expiration Report.

7¢ Texas Department of Motor Vehicles Registration and Title System Report
RTS.ELN.001 EXPIRATION REPORT

County: 077 - FLOYD

FLOYD
User ID Module Name Expiration Date Status Completion Reported

077-CJAMES AAMVA FDR - 08/31/2020 Expiring No
Counterfeits and
Alterations
AAMVA FOR - Internal 08/31/2020 Expiring No
Fraud for Staff
AAMVA FOR - 0873172020 Expiring No
Introduction to Fraud
AAMVA FDR - People 08/31/2020 Expiring No
and Actions
AAMVA FDR - Security 08/31/2020 Expiring No
Features
Additional Collections 08/31/2020 Expiring No

Figure 19: The Expiration Report

12/16/2019 21
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1.1.7.3 Training Transcript Report

The Training Transcript Report shows all verified modules in RTS for users.

1. Log into Cognos on the TXDMV i RTS screen.

A
7(
o Mo bt
Enter your
User Name
and
Password,
then click
s N\ TXDMV - RTS
User MNamea:
Password:
EEECT—

Figure 20: The TXDMV - RTS Screen for Logging into Cognos

2. Select My Home on the IBM Cognos Software screen.

Click My home.

IBM Cognos Software

My Content

.J 1BM Cognos content

@ My Inbox

[¥] Show this page in the future

My Acti
[,"_.'_! Create workspaces on the web
@ Author busness reports
\ Query my data
3 Analyze my business
k Author advanced reports

‘.’ Manage my events

Figure 21: The IBM Cognos Software Screen

12/16/2019
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3. Select eLearning Reports on the IBM Cognos Connection screen.

IBM Cognos Connection

|QT Public Folders My Folders
Fublic Folders
1| |mames

[] [0 elLearning Reports

Figure 22: The IBM Cognos Connection Screen

4. Select Training Transcript Report on the IBM Cognhos Connection screen.

IBM Cognos Connection

||__:'T Public Folders My Folders

Public Folders > elLearning Reports

1] | Name ¢
(] um ™ Expiration Report
[] tm® Training Transcript Report

Figure 23: The IBM Cognos Connection Screen

12/16/2019
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5. Select your office under Select Office on the Prompts page.

¢ Texas Department of Motor Vehicles

RTS ELN.002 TRAINING TRANSCRIPT REPORT
Select Office
Select al Deselect all
Figure 24: The Prompts Page
6. Select Finish.
Cancel Finish
Figure 25: The Finish Button
12/16/2019 24
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Here is a generated Training Transcript Report:

RTS 9.5 County
Release Notes

Figure 26: The Training Transcript Report

12/16/2019
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